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General Instructions :
1.  Candidate must write his/her Roll Number on the first page of the Question Paper.
2.  Please check the Question Paper to verify that the total pages and the total number of
questions contained in the paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.
3.  For multiple-choice questions, choose the correct answer from the four options (A), (B),
(C) or (D) and write it in your answer book.
4. Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.
5. (a) This Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.
(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or
any such electronic devices in the Examination Hall.
7.  In case of any doubt or confusion in the question paper, the English version will prevail.

8.  Write your Question Paper Code No. 69/S/A, Set - A on the Answer-Book.
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(1) Answers of all questions are to be given in the Answer-Book given to

(2) 15 minutes time has been allotted to read this question paper. The

you.
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question paper will be distributed at 02.15 p.m. From 02.15 p.m. to
02.30 p.m., the students will read the question paper only and will not
write any answer on the answer-book during this period.
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Note :
(i) This Question paper consists of four PARTS viz., 'A", 'B", 'C' and 'D' containing
36 questions.

(ii) All questions are compulsory.
(iii)) Please read the instructions carefully before attempting questions.
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PART - A
1 -
Multiple Choice Questions :
gl 999 ¢
1  Quality of an effective employee is : 1
(A) Rude (B) Dedicated
(C) Neglectful (D) Misinformed
TH YA HHATS BT YO T
(A) emifed (B) wceatTss
(C) & & SrEETT (D) & ¥ aTd T BT
2 Which Act lays down the conditions for layoff and retrenchment 1

of workmen?

(A) Industrial Dispute Act, 1947 (B) Minimum Wages Act, 1948
(C) Workmen Compensation Act, 1923 (D) The Factories Act, 1948

B A1 ATUTEH gfdl B BRETF B ST Bl &g 9 MYid B § 7
(A) orenfire faare erfufrm, 1947 (B) A9 wwigdl arfafrm, 1948
(C) wHardy ufqufd erfafraw, 1923 (D) @r@mn sifufrem, 1948
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3 ROM is a short form of : 1

(A) Random only Memory (B) Read only Memory
(C) Redo only memory (D) Report only Memory
ROM fseet Bier &9 &, 9% &:
(A) =9 ofFal 78R (B) ¥ awer #ER
(C) Oz el 7Y (D) Rurd sfFet #AHR
4 A child gets the benefits of dependent up to the age of : 1
(A) 16 Years (B) 18 Years
(C) 20 Years (D) 21 Years
g B oy @iw fw oy 9w frea ¥, % %
(A) 16 a4 (B) 18 a4
(C) 20 oy (D) 21 ad
5  Identify the example of secondary sector: 1
(A) Flower Farmer (B) Poultry Farmer
(C) Carpenter (D) Mines worker
fedae & & SeELU & YEE:
(A) g Fw (B) it
(C) wox (D) @ st
6 A piece of programming code used for automating routing tasks is 1
known as:
(A) macro (B) pivot tables
(C) wvisual (D) data validation
®iET HEl B @EOad ®1 &b WY Ugad UHT HiS bl 3@ AW §
AT S R
(A) Fwmi (B) fuere ol
(C) ToTH® (D) =21 w@mEA
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7  CSR stands for: 1
(A) Complex Social Responsibility (B) Corporate Skills Responsibility
(C) Corporate Social Responsibility (D) Culture Social Responsibility

Gugem &1 At §:

(A) Sfea grfses TG (B) frifa wiotd SaReaE
(C) Tita qrfees SaRardd (D) "wpfa qmifses Iaariad
8 What is a sentence? 1

(A) A group of ideas that form a complete paragraph.

(B) A group of words that communicate a complete thought.

(C) A set of rules that we must follow to write correctly.

(D) A set of words that contains all the basic punctuation Marks.
Ueh I T 7

(A) gfoaal &1 Uk @ Sl Tk qU AJBE 9l & |

(B) =&l &1 UHh GYE W usk ot fouw €@ufvd wwar ®)

(C) ol &1 s wicaw e &9, W8l W@+ §g, d@d &N aied|
(D) v=&f & s e e g qa fauw foed wd § )

9  Which of the following is an output device? 1
(A) Scanner (B) Mouse
(C) Printer (D) Keyboard
frer % @ Prfa afr @ @ 27
(A) T (B) #eH
(C) Tow (D) efea
10 Who gave the 4 Quadrants Model for Time Management? 1
(A) Stephen Richards Covey (B) David Kolb
(C) Richards (D) Steve Butler
99 TSET v 4 9gde T feew
(A) e fragd (B) zfas @iew
(C) frasd (D) €& ¥
69/S/A—250-A ] - [ Centd...

Unnati Educatlons
9899436384, 9654279279



PART - B

1 — 9
Very Short Answer Questions :
AfGg IAA YA
11 Explain the concrete experience learning mode. 2
3 JAM st faen @ gHEy |
12 Mention any two qualities that an entrepreneur must possess. 2

forgl & IO @ SwE BT S UH Sl H B @ned|

13 Mention any two major barriers to communication. 2

qEEY & fpel &1 T SrEnel @ Iei@ i |

14 Who is an Entrepreneur? 2
SEHl DI BT & °
15 What is digital identity? 2

fefsteq veam = %7

16 Differentiate between Recruitment and Selection. 2

adl U g9 H Sra¥g s |

17 What are the main provisions of Minimum Wages Act, 19487 2
AT Aegd orfufram, 1948 % geg e wr ¥ 7

18 Explain the active experimentation learning mode. 2

giha g SR Ul @l SHEEd |

19 Fill in the blanks with correct past tense of verb: 2
(i) Adesh a letter. (write)
(i1) The wvisitor the doorbell. (ring)
o & W& oo w9 ° o W 9ia:
(i) Adesh a letter. (write)
(i1)) The visitor the doorbell. (ring)

20 Differentiate between Verbal and Non-verbal communications. 2
Higeh T oMHINgsd HAX & 9/ oTd¥E diNd |
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PART - C

T — 9
Short Answer Questions :
TG A A
21 Write any four quality tools. 4
B3 AR e SR faRag|
22 Explain the role of slide layout while preparing a presentation. 4

TG IR A GG WSS WIS B el We iy |

23 A cover letter creates a powerful first impression which can lead to your 4
CV being read or set aside. State any four guidelines may be followed while
writing a cover letter.

Th AERU UF U STl Y9 B g1 §, Ed HRU hdr § A g6
S Fehal & FUSAT AT TW@T ST Thal ¢ | Th a0 I f@d q9d ST 6
WH o @iy 9 feenfes gaEy)

24 We all are part of a society; nothing can exist outside it. Explain any four 4
social factors affecting a business.

T GHT U TS HI AT §; 39 916X $F Wl iRaa o Tl & uehar| fpdl gaam
® YHITST H Al fhsl A AN Bl Dl ATl difed |

25 Describe stress and stress management in your own words. 4

T qAT OFTd YEEE @l oe gt H fadfud @i

26 Explain the five-step model for giving constructive feedback. 4

TAE® URAAT &9 &g U G T Gl e Hif |

27 Explain the various elements of communication loop. 4

TR I & (A= dal @ AreEr st |

28 Write a short note on RAM. 4
amuEd (W) W s dira frueh fafgw

29 State any two differences between large scale enterprises and small scale 4
enterprises.
I M & IUBAT qUT Bl TAN F IWHAl & 99 Blg QT SfAX qAA|

30 Draw a computer and label its parts. 4

HYT B o T AT SHe W b AW fafaw)
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PART - D
M - 3

Long Answer Questions :

qY TE 99F ¢

31 Life is a triangle between attitude, behaviour and values. With the help of 5
a suitable example, explain how personal values, attitudes and behaviours
are connected to each other with respect to making decisions.
Sired, i, aer ok qedf & dig @1 ua B ¥ ue Suged SeE} @l
TRl ¥ a3y fb o o & sy § St 1o, ST ofR FEER qRa

IS %

32 Explain any five sources of external recruitment. 5

aal & fohel dfd ST&r Al @ e sty |

33 What are the different kinds of malware that are commonly seen? 5

U 39 WM a1 I Y % Heedy R’ © °

34 What do you understand by business incubation? Discuss its process. 5

AHE IHAT W MU T THA & ¢ FHH UKKAT Bl Tl it |

35 Write one sentence each to use the following punctuation marks: 5
(i) Comma (,)
(i1)) Exclamation mark (!)
(ii1) Question mark (?)
(iv) Apostrophe ('s)
(v) Apostrophe for plural nouns (s')
= oW el & ST ¥ UQ® §g U ad [WRag:
(i) e fom ()
(i) feremfcaias fagT (1)
(iii) w7 Tog (2)
(iv) T ('s)
(V) wgaud ds &g ORI ()

36 Differentiate between Virus and Antivirus. 5

IqEE T UIGERE & S He By |

69/S/A—250-A ] 00

Unnati Educatlons
9899436384, 9654279279





